
 

 

 

 

Head of Support Services (maternity cover) 
 
Background information 
 
Jo's Cervical Cancer Trust (www.jostrust.org.uk) is the UK's only charity dedicated to those affected by 
cervical cancer and cervical abnormalities. The charity was established in 1999 by James Maxwell 
following the death of his wife Jo, aged 40, from cervical cancer. Since then we have provided advice and 
support to thousands of women and their families across the UK.  
 
We currently offer a range of online and face to face support and information including: information 
materials, a Helpline 0808 802 8000, online forum, local support groups and an Ask the Expert service.  
 
Cervical cancer is the most common cancer amongst young women in the UK and Europe. Nearly three 
women a day in the UK will die from cervical cancer whilst each year around 3,000 women are newly 
diagnosed. In addition, some 300,000 women a year are told they may have a cervical abnormality that 
might require treatment.   
 
Thanks to the National Cervical Screening and HPV vaccination programmes cervical cancer is a largely 
preventable disease. However, for those affected, the impact of cervical cancer on a woman's life and that 
of her family cannot be overstated 
 
This is an exciting time to join the charity. In the last four years awareness of the charity and cervical 
cancer has grown significantly, income has risen from £150,000 to £773,000 at the end of this financial 
year. The staff team has grown from 1 to 10 by the end of 2014, we have undergone a major rebrand and 
new services have been launched reaching more women than ever before.  
 
Our Support Services offer vital information and support for women and their loved ones living with or 
beyond a cervical cancer diagnosis and for those affected by cervical abnormalities. Our services include 
an online forum, connecting women throughout the UK online in order to share their experiences and gain 
mutual support, our helpline offers a vital listening ear and has seen considerable growth since it’s launch 
in 2011.  Our Ask The Expert service also continues to grow steadily. As one of our oldest services, Ask 
the Expert provides a unique opportunity for women and their loved ones to submit questions to our 
medical panel, and our local support groups offer a safe and supportive place for women with cervical 
cancer to gain mutual face to face support. 
 
Throughout the last financial year, our services have grown considerably. Our helpline, now in it’s 5

th
 year, 

has seen a 20% increase of calls in comparison to the previous financial year. Our online services have 
also seen a fairly dramatic increase in service users with an 84% increase in members to our online forum 
and a 26% increase for our Ask The Expert service. We are also seeing more women access our support 
groups around the UK. 
 
The post holder will play a lead role managing, promoting, evaluating and further growing these services, 
supervising and developing support services staff and volunteers, engaging and consulting with secondary 
healthcare professionals throughout the UK and working with the other departments within the charity to 
ensure the smooth running of the Support Services department. The post holder will also work with the 
Chief Executive in completing the current development projects within the Support Services department to 
enable us to reach even more women affected by cervical cancer and cervical abnormalities. 
 

To apply please send a CV and a covering letter to; Rebecca Shoosmith, Head of Support Services, Jo’s 
Cervical Cancer Trust, CAN Mezzanine, 49-51 East Road, London, N1 6AH 

or email recruitment@jostrust.org.uk.  
 

http://www.jostrust.org.uk/
mailto:recruitment@jostrust.org.uk


In your letter please explain why you feel your skills and experience are appropriate for this position, 
paying particular reference to the job and person specifications. Applications without a covering letter will 
not be considered. 
 
Interview dates TBC 


